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Abstract

Contemporary educational environments have become highly multicultural due to migration and
ethno-cultural diversity; which has presented teachers with emerging challenges in classroom
management. The present study aimed to investigate the relationship between teachers
emotiona intelligence and classsroom management skills in  multicultural  educational
environments. The present research method is descriptive-analytical and library (documentary)
method. The analytical community of the research included documents, books, and reputable

scientific articles published between Y-V and Y- Y# in reputable domestic (SID, Magiran, and

Noormags) and international (Google Scholar, Scopus, and ScienceDirect) databases, and fY

documents were analyzed based on the inclusion and exclusion criteria. The data collection tool
was electronic filing, and the data analysis method was content anaysis and synthesis research.
The findings showed that teachers' emotional intelligence (especially the components of
emotional self-awareness, cultura empathy, and self-regulation) has a direct and positive
relationship with classroom management effectiveness in the dimensions of behavior
management, educational management, and environmental management. Teachers with high
emotiona intelligence show greater cultural sensitivity and use non-confrontational and
interactive classroom management strategies. The research conclusion suggests that
strengthening teachers' emotional intelligence not only reduces tensions arising from cultural
misunderstandings, but also paves the way for creating a safe, fair, and prejudice-free learning
environment in multicultura classrooms.
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