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Exploring School-Based Factors Influencing Students’ Communicative
Silence in English Language Classes: Developing an Applied Framework for
Enhancing Oral Participation among Upper Secondary Students

Abstract

English language education in secondary schools is expected to develop learners’ ability to use
the language as an effective tool for communication. However, despite several years of formal
instruction, many students continue to avoid oral participation and remain silent during English
classroom interactions. This phenomenon, referred to as communicative silence, represents a
significant challenge in achieving the communicative goals of language education. The present
study aims to explore the school-based and instructional factors contributing to students’
communicative silence in upper secondary English classes and to propose an applied
framework for enhancing students’ oral participation.

This qualitative study is based on a conceptual analysis of recent research findings in the fields
of second language acquisition, educational psychology, and language teaching. The
theoretical framework integrates key concepts including foreign language anxiety, willingness
to communicate, self-efficacy, psychological safety, and classroom interaction. The findings
indicate that communicative silence is not merely a consequence of limited linguistic
knowledge; rather, it emerges from the interaction of individual, instructional, and
environmental factors. Learners’ fear of making mistakes, low communication confidence,
teacher feedback practices, limited opportunities for meaningful interaction, and the emotional
climate of the classroom are among the major factors influencing students’ willingness to
speak.

The study emphasizes that reducing communicative silence requires a shift from a knowledge-
centered approach toward a communication-oriented learning environment. Creating
psychologically safe classrooms, providing supportive corrective feedback, increasing
authentic speaking opportunities, and strengthening students’ communication self-efficacy can
contribute to greater oral engagement. The proposed framework provides practical implications
for English teachers and educational policymakers seeking to improve communicative
competence among secondary school students.

Keywords: Communicative Silence; English Language Teaching; Willingness to
Communicate; Foreign Language Anxiety; Oral Participation; Classroom Interaction;
Psychological Safety; Upper Secondary Students
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