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Abstract

The present study aims to investigate the role of artificial intelligence in classroom
management and educational training within the context of virtual environments.
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The research employs a qualitative, descriptive-analytical methodology, utilizing a
systematic review approach of sources, scientific documents, and educational
experiences collected and analyzed over the period 2015-2025. The content
analysis model is based on thematic analysis, with data coded and categorized
across three levels: description, interpretation, and explanation. The findings
indicate that artificial intelligence plays a role in four major domains: classroom
management, personalized learning, assessment and evaluation, and educational
communication, and can significantly reduce the administrative and cognitive
workload of teachers. Furthermore, the results demonstrate that the application of
intelligent systems in identifying learning styles, analyzing students' performance
data, and providing immediate feedback has enhanced motivation, engagement,
and self-regulated learning. However, challenges such as the digital divide, ethical
and privacy concerns, over-reliance, and teachers' resistance to technology
adoption limit its effective implementation. Finally, the study offers solutions
including the design of a clear ethical framework, empowering teachers in Al
literacy, and the purposeful integration of this technology with educational

.approaches

Keywords: Artificial Intelligence, Classroom Management, Educational Training,
.Virtual Environment, Personalized Learning, Intelligent Assessment, Digital Literacy
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