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Abstract

The emergence of Generation Alpha, the first generation to grow up from birth in an
environment shaped by digital technologies, the Internet, social media, and artificial
intelligence, has brought profound changes to educational systems, particularly in the areas of
mental health, learning, and student development. Characteristics such as unrestricted access
to information, continuous interaction with technology, changing communication patterns,
reduced attention span, increased vulnerability to anxiety, psychological stress, dependence
on cyberspace, and the growing complexity of social relationships have highlighted the
urgent need to redefine the role of school counselors. Under these circumstances, school
counselors are no longer limited to intervening after problems arise; instead, they serve as
facilitators of student development, promoters of mental health, educators of life skills,
preventers of psychological problems, and coordinators of collaboration among schools,
families, and communities.

This scientific-promotional article examines the evolving role of school counselors in
addressing the psychological challenges of Generation Alpha through a descriptive-analytical
approach based on library and documentary research. The study analyzes the psychological
and social characteristics of this generation, the major mental health challenges faced by
students, contemporary approaches to school counseling, and the capacity of school
counselors to respond effectively to students' emerging needs. Furthermore, it explores the
counselor's role in promoting mental health literacy, teaching social-emotional skills,
fostering resilience, preventing cyber-related risks, managing psychological crises,
developing self-regulation skills, and increasing family participation in educational processes.

The findings indicate that the effectiveness of school counseling services in the era of
Generation Alpha depends more than ever on shifting from traditional, problem-centered, and
treatment-oriented approaches to preventive, developmental, and evidence-based models. The
results also suggest that strengthening counselors' professional competencies, integrating
modern technologies into counseling services, enhancing collaboration between schools and
families, improving communication skills, and implementing comprehensive school-based
mental health programs play a significant role in improving students' psychological
adjustment, well-being, academic motivation, and overall quality of life. Overall, the
transformation of the school counselor's role can contribute to the creation of safe,
supportive, and responsive learning environments and better prepare students to cope
effectively with the personal, social, and technological challenges of the contemporary world.

Keywords: School Counselor, Generation Alpha, Mental Health, School Counseling,

Psychological Challenges, Resilience, Life Skills, Students' Mental Health, Digital
Technologies, Education System.
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