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Developing the Professional Competencies of Educational Managers in the Age of Artificial
Intelligence

Nahid Ramezani

Master’s Degree in Educational Management, Islamic Azad University of Shiraz, Manager

Abstract

The rapid developments in artificial intelligence-based technologies have confronted educational
systems with new opportunities and challenges and have transformed the role of educational
managers from traditional management into intelligent and data-driven leadership. Therefore, the
development of educational managers’ professional competencies has gained particular
importance as one of the prerequisites for the success of educational organizations in the age of
artificial intelligence. The purpose of this article is to explain the dimensions of the professional
competencies required by educational managers and to examine the role of artificial intelligence
in enhancing these competencies. The present study was conducted using a descriptive-analytical
method based on documentary study and a review of domestic and international scientific
sources. The findings indicate that educational managers, in order to make effective use of
artificial intelligence technologies, need to strengthen competencies such as digital literacy, data-
driven decision-making, transformational leadership, change management, professional ethics in
the use of artificial intelligence, and human resource empowerment. Moreover, the application of
artificial intelligence can contribute to the realization of educational system goals by improving
decision-making processes, increasing productivity, personalizing learning, predicting
educational issues, and enhancing the quality of school management. On the other hand,
challenges such as privacy protection, data security, algorithmic bias, and the need for
continuous training of managers are among the major obstacles to the development of this
technology. Overall, the results of the study emphasize the necessity of revising professional
development programs for educational managers and designing training courses aligned with the
requirements of the age of artificial intelligence.
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